Sewer & Water Department

TOWN OF SENECA FALLS
130 OVID STREET
SENECA FALLS, NY 13148

315-568-6211
www.senecafalls.com

REQUEST for SWIMMING POOL CREDIT
Name: ________________________________________________________________________________
Street Address: ________________________________________________________Seneca Falls, NY
Street

Apt #

Date Submitted: _______________________________________________________________________
Date to be Delivered: __________________________________________________________________
Contact Phone: (__________) __________ - __________
Please Place Meter Near: ______________________________________________________________
Pool Manufacturer: ____________________________________________________________________
Pool Dimensions: L: _____________ W: _____________ H: _____________
Owner’s Signature: _____________________________________________________________________
Printed Name: _________________________________________________________________________
Office Use Only
Account Number: _______________________

Pool Meter Number: _______________________

Meter Reading [In]: ______________________________

Date Installed: ____ /____ /________

Meter Reading [Out]: ______________________________ Date Removed: ____ /____ /________
Usage: _______________________

Amount of Pool Credit: $ _______________________

Employee Signature [In]: ________________________________________
Employee Signature [Out]: ________________________________________
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REQUEST for SWIMMING POOL CREDIT
Credit Policy for Filling of Swimming Pools

1. Credit will only be given on the sewer portion of any individual’s water and sewer
bill for the initial filling of a residential pool.
2. The amount of water used to fill the pool will be recorded by a meter installed by
the Town on the line used to fill the pool.
3. Request for the sewer credit will be made in writing by completing a “Request for
Pool Credit” form from the Town prior to adding any water to the pool. If available
please submit the pool manufacturer’s information along with the form.
4. Credit will only be extended to customers with pools that are permanent fixtures.
Credit will not be given for “Kiddie” style pools.
5. If the request for credit is obtained during the customer’s current billing period and
bills have already been mailed and/or posted, the credit will be given on the
following billing period with the reason for the credit being noted on the customer’s
ledger.
6. Credit will only be given for the Initial filling of a “NEW” pool or when an “Existing”
pool is started for the season, or is completely drained for repair or cleaning. Only
one credit will be given for the season.
7. No credit will be given for ‘topping off’ the pool due to refilling for daily use or
evaporation.
8. The “normal” water charges will be assessed for all water passing through the water
meter.
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