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Welcome   
We don’t appreciate neighbors enough. At their best, they can be a wonderful resource, and a helping hand. 

They know the neighborhood intimately, and can tell you where to go when your remote needs a change of 

batteries, and what food to order when guests ask for takeout recommendations.  

 

They make the community secure, and their smiling face can act as a warm welcome for your guests. 

Neighbors, and neighborhoods, are also what distinguishes your holiday rental from a hotel. Living alongside 

the locals is an integral part of a short-term rental experience. But to have good neighbors, you need to be one 

yourself – even if you’re not physically next-door most of the time. The stakes are high – bad relationships with 

neighbors can convert into a major obstacle for your business and a deterrent for your guests.  

 

So, how do you be a good neighbor as a short-term rental host? It turns out that it comes down to two key 

factors: communication and making sure your guests treat your home and your neighbors as if they were 

theirs.  

 

Communication 
Communication is key when it comes to getting along with your neighbors. Start by introducing yourself and 

letting them know that you’re running a short-term rental business in the neighborhood. Frame the 

conversation as a dialogue – ask about their concerns, listen, and offer solutions where possible. 

 

Remember that no-one wants to deal with sleepless nights just because there’s a Short-Term Rental next door, 

and explain how you’re planning to make sure that your neighbors are not inconvenienced by your guests. 

Offer your contact information and check in regularly. 

 

Lastly, try to use them as allies in your struggle with troublesome guests – encourage them to always contact 

you with any complaints. And when they do complain, identify the problem, and act.  

 

House Rules 

Setting up house rules has become a standard way to discourage potentially problematic guests from staying 

with you. There is no one ‘right’ template to use here – it will largely depend on the local culture, the STR 

platform, and the type of property. To get an idea of what to look out for, read through other listings in your 

area, and talk to your neighbors. Whatever you decide on, make it clear in your house rules. Be specific, with 

no room for misinterpretations, and outline the consequences of breaking the rules. At the same time, make 

sure that you can enforce your regulations.  

 

Being A Good Neighbor  
We understand your guests are on vacation and here to relax, but please do not create excessive noise or 

engage in disorderly conduct. Consider how you would want your neighbors to behave in your own 

neighborhood back home. A little consideration goes a long way to ensure that the neighborhood remains safe 

and quiet. We ask you to please observe the following Town of Seneca Falls Ordinance 300-45 for Short-term 

Rentals at www.senecafalls.com. 
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Noise  
Be respectful of your neighbors and limit the noise coming from the property. Please adhere to section  

§300-26 of SF Town code. No noise measured at a property line of an industrially zoned property shall exceed 

70 decibels during the period between 6:00 a.m. and 10:00 p.m. or 60 decibels during the period between 

10:00 p.m. and 6:00 a.m.  

 

Parking  
All motor vehicles, boats, trailers, etc. should be parked in the driveway or parking area belonging to the 

property owner.  

 

Bonfires 

§146-3-All burning material must be contained in a firepit/grill, firepit table chiminea or outdoor fireplace. All 

must have covers not to allow embers to fly out of the burn container. The burn area opening is not to exceed 

36 inches in diameter. No person shall kindle or maintain any such fire on nay property less than 15 feet from 

any structure and/or combustible; i.e., house, porch, garage, trees, bushes, fencing. Flames not to exceed two 

feet in height. No person shall kindle or maintain any bonfire or rubbish fire or authorize any such fire to be 

kindled or maintained on or in any public street, alley, road or other public ground without proper authorization. 

Burning that produces excessive smoke will not be allowed at any time. At no times the fire shall be left 

unattended until extinguished.  

 

Trash 
Seneca Falls Town Code Chapter §246-5 states that containers shall be placed within three feet of the curb not 

more than 12 hours prior to the day designated for their collection by the Town Board. No containers shall be 

placed upon any street or sidewalk area. All empty containers shall be removed from the pickup area prior to 

darkness on the evening of the day designated for their collection. 

 

Reminders  
Please keep in mind that you may be cited or fined by the Town for creating any disturbance. The owner of any 

property should answer any questions concerning rules and regulations. We hope you enjoy Seneca Falls and 

your time spent here! Please contact the Seneca falls Zoning & Code Enforcement office with any questions. 

This is not a comprehensive list of all codes in the Town of Seneca Falls.  

To view the complete Town of Seneca Falls municipal code please visit our website at 

www.senecafalls.com 

 

CONTACT 

 

Zoning & Code Enforcement Department 

Tel: (315) 568-8013 

E-mail: sfzoning@senecafalls.com 
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